
The Importance of
Integrated Payments 

A Comprehensive Guide for
Auto Shop Repair Owners and Managers 



Introduction
In the automotive repair industry, efficiency and customer satisfaction
are paramount. Integrated payment solutions can streamline your
operations, provide a seamless checkout experience, and enhance
customer satisfaction. 360 Payments can shed light on the importance
of integrated payments for auto shops and how they can transform 
your business. 
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In today's fast-paced and technology-driven world, busi-
nesses must adapt to the latest advancements to stay com-
petitive. Integrating payment systems into shop manage-
ment software is a game changer for repair shop owners and 
managers. 360 Payments can show shop owners the impor-
tance of integrated payments, highlight their benefits, and 
provide insights on how we can elevate your business opera-
tions.   



Consumer Financing Platform 
Offering consumer financing options can significantly impact your 
business. An integrated consumer financing platform lets your custom-
ers directly finance their repairs through SMS. It not only provides con-
venience for your customers, but also increases your sales and cus-
tomer retention. 

Importance of Integration into
Your Shop Management Software 
Your shop management software (SMS) is the heart of your operations. 
Integrating your payment processing system with your SMS helps 
streamline the entire process, making your shop more efficient. You 
can manage billing, invoicing, and payments in one place with integrat-
ed payments. This integration eliminates the need for manual data 
entry, reduces errors, and saves time. You can use your SMS the way it 
was developed to be used, all in one place with everything listed as you 
read on.
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Benefits of an Integrated Consumer Financing Platform: 

Customers are more likely to 
proceed with necessary 

repairs if they have financing 
options.

Increased
Sales:

Improved
Cash Flow:

Receive payments upfront 
while customers pay over 

time.

Enhanced
Customer Satisfaction: 

Providing flexible payment 
options makes repairs more 

accessible to your customers.



Seamless Checkout Experience 
The checkout process is the final impression you leave on your custom-
ers. An integrated payment system ensures a smooth and efficient 
checkout experience. Customers can pay quickly and securely, wheth-
er in your shop or using a remote payment option like Text-to-Pay. 

• Quick Transactions: Reduce wait time 
and improve customer satisfaction.  

• Secure Payments: Protect customer 
data with advanced security measures.  

• Multiple Payment Options: Accept 
various payment methods, including cred-
it/debit cards, text to pay payments, and more.
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Key features of a Seamless Checkout Experience

Simplified End of Day Process 
If you use a non-integrated payment system, closing your day can be 
time-consuming and prone to errors. With integrated payments, the 
end-of-day process becomes a breeze. Your SMS automatically rec-
onciles transactions, generates reports, and syncs with your account-
ing software. 

• Efficiency: Reduce the time spent on 
manual reconciliation.  

• Accuracy: Minimize errors and discrepan-
cies in your financial records.  

• Convenience: Access comprehensive              
reports and insights with ease. 

Benefits of a Simplified End of Day Process: 
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The Difference between Integrated
Payments and Non-Integrated Payments 
Understanding the difference between integrated and non-integrated pay-
ment systems is crucial for making informed decisions. Non-integrated sys-
tems often involve separate terminals and manual data entry, leading to ineffi-
ciencies and errors. In contrast, integrated payments offer a streamlined pro-
cess that enhances operational efficiency and customer experience. 

• Manual data entry 

• Separate terminals for payments 

• Increased chances of errors 

• Time-consuming end-of-day pro-
cesses 

Non-Integrated Payments: 
• Automated data synchronization 

• Unified payment processing within 
SMS 

• Enhanced accuracy and efficiency 

• Simplified end-of-day reconciliation 

Integrated Payments: 

• Faster Payments: Receive payments 
more quickly, improving your cash flow.   

• Reduced Wait Times: Eliminates long 
checkout lines, making the process more effi-
cient for customers and staff. 

• Convenience: Customers can pay from 
their smartphones, enhancing their experience.  

Advantages of Text to Pay: 

Remote Pay with Text to Pay 
In today's digital age, providing remote payment options is essential. 
Text-to-Pay allows your customers to pay their invoices from anywhere, at any 
time. This feature is especially beneficial for customers who cannot visit your 
shop during regular business hours. 
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360 Payments stands out as a trusted partner for auto shop repair 
businesses. Our integrated payment solutions are devised to 
meet the unique needs of your industry, providing a seamless and 
efficient payment experience. 

• Integration with Leading Shop Management Software:
__Our solutions seamlessly integrate with popular SMS platforms, ensuring a smooth                
__transition.   

• Advanced Security: 
__Protect your customers' data with state-of-the-art security measures.    

• User-Friendly Interface:
__Our platform is easy to use, making it simple for your staff to manage payments.    

• Exceptional Customer Support:
__Our dedicated support team is always ready to assist you with any questions or issues.   

Key Features of 360 Payments: 

Why Choose                                ? 



Featured Testimonial
Don't just take our word for it. Here is a testimonial from
an auto shop owner who has benefited from using 360 Payments: 

- Fred Gestwicki jr at Fix-it with Fred

I went straight to 360, because they integrated with my 
shop management system and my workflow management 
system. It’s the easiest thing... there’s no headaches. I’ve 
never had a problem with 360.

Conclusion
Integrated payments are essential for modern auto shop repair busi-
nesses. They streamline operations, provide a seamless checkout ex-
perience, and enhance customer satisfaction. By choosing 360 Pay-
ments, you're investing in a solution that will transform your business 
and set you apart from the competition. 

360payments.com

Watch the testimonial HERE

https://www.youtube.com/watch?v=4TYwJ3idMgc&list=PL-MzqkT9WyUm9oLXzW72uyAoszRCy5wT_&index=5
https://www.youtube.com/watch?v=4TYwJ3idMgc

